
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
 
Order Instituting Investigation to Address 
Intrastate Rural Call Completion Issues. 
 

Investigation 14-05-012 
(Filed May 15, 2014) 

 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that I have on this date served a copy of DECISION ON RURAL 

CALL COMPLETION ISSUES, OTHER CALL COMPLETION ISSUES AND 

CALL INITIATION ISSUES INCLUDING LACK OF 911 ACCESS AND DIAL 

TONE to all known parties by either United States mail or electronic mail, to each party 

named on the official attached service list in I.14-05-012. 

I hand-delivered a hard copy to the assigned Administrative Law Judge’s mail 

slot. 

Executed on November 15, 2016 at San Francisco, California. 

 

/s/     Violeta Mangundayao 
Violeta Mangundayao 

 

 
 

FILED
11-15-16
08:00 AM
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************** PARTIES **************  
 
Walid Abdul-Rahim                             
General Attorney                              
AT&T CALIFORNIA                               
525 MARKET STREET, ROOM 2026                  
SAN FRANCISCO CA 94105-2728                   
(415) 778-1356                                
walid.1@att.com                               
For: Pacific Bell Telephone Company d/b/a AT&T California                   
____________________________________________ 
 
Lesla Lehtonen                                
Svp & General Counsel                         
CALIF. CABLE & TELECOMM. ASSN.                
1001 K STREET, 2ND FLOOR                      
SACRAMENTO CA 95814-3832                      
(916) 446-7732                                
Lesla@calcable.org                            
For: California Cable & Telecommunications Association (CCTA)           
____________________________________________ 
 
Sarah De Young                                
Exec. Dir.                                    
CALTEL                                        
50 CALIFORNIA ST., STE. 1500                  
SAN FRANCISCO CA 94111                        
(925) 465-4396                                
deyoung@caltel.org                            
For: Caltel                                                                                                     
____________________________________________ 
 
Melissa Kasnitz                               
Attorney                                      
CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE STREET, STE. 220                 
BERKELEY CA 94703                             
(510) 841-3224 X2019                          
service@cforat.org                            
For: Center for Accessible Technology                                                        
____________________________________________ 
 
John Gutierrez                                
Director Of Government Affairs                
COMCAST PHONE CALIFORNIA                      
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(925) 424-0164                                
John_Gutierrez@cable.comcast.com              
For: Comcast Phone of California                                                                
____________________________________________ 
 
 

Patrick M. Rosvall                            
Attorney                                      
COOPER, WHITE & COOPER LLP                    
201 CALIFORNIA STREET, 17TH FL.               
SAN FRANCISCO CA 94111                        
(415) 433-1900                                
SmallLecs@cwclaw.com                          
For: Small LEC's (Calaveras Tel. Co.,California-Oregon Tel. Co., 
Ducor Tel. Co., Foresthill Tel. Co., Happy Valley Tel. Co., Hornitos 
Tel. Co., Kerman Tel. Co., Pinnacles Tel Co., The Ponderosa Tel. Co., 
Sierra Tel. Co., Siskiyou Tel.Co., Volcano Tel. Co. , Winterhaven Tel. 
Co.)                                                                                                              
____________________________________________ 
 
Mark P. Schreiber                             
Attorney                                      
COOPER, WHITE & COOPER, LLP                   
201 CALIFORNIA STREET, 17TH FLOOR             
SAN FRANCISCO CA 94111                        
(415) 765-6228                                
MSchreiber@cwclaw.com                         
For: SureWest Telephone / SureWest Telephone d/b/a Consolidated 
Communications CA                                                                                   
____________________________________________ 
 
Katharine L. Elliott                          
Acting County Counsel                         
COUNTY OF MENDOCINO                           
501 LOW GAP ROAD, RM 1030                     
UKIAH CA 95482                                
(707) 234-6885                                
ElliottK@co.mendocino.ca.us                   
For: County of Mendocino                                                                           
____________________________________________ 
 
James E. Brown                                
Assist. County Counsel                        
COUNTY OF RIVERSIDE                           
3960 ORANGE STREET, STE. 500                  
RIVERSIDE CA 92501                            
(951) 955-6317                                
JebBrown@Co.Riverside.ca.us                   
For: County of Riverside                                                                              
____________________________________________ 
 
Esther Northrup CC                            
State Regulatory Affairs                      
COX COMMUNICATIONS                            
5651 COPLEY DRIVE                             
SAN DIEGO CA 92111                            
(858) 836-7308                                
esther.northrup@cox.com                       
For: Cox California Telecom (Cox Communications)                                 
____________________________________________ 
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George Thomson, Jr                            
FRONTIER COMMUNICATIONS                       
1800 41ST STREET, N-100                       
EVERETT WA 98203                              
(425) 261-5844                                
george.thomson@ftr.com                        
For: Frontier Communications of California (Citizens Communicatons 
& Frontier Communications of Southwest0                                                 
____________________________________________ 
 
Jeanne B. Armstrong                           
Attorney                                      
GOODIN MACBRIDE SQUERI & DAY LLP              
505 SANSOME STREET, SUITE 900                 
SAN FRANCISCO CA 94111                        
(415) 392-7900                                
JArmstrong@GoodinMacBride.com                 
For: CTIA                                                                                                     
____________________________________________ 
 
John Clark                                    
GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP      
505 SANSOME STREET, SUITE 900                 
SAN FRANCISCO CA 94111                        
(415) 392-7900                                
jclark@goodinmacbride.com                     
For: HyperCube Telecom, LLC                                                                   
____________________________________________ 
 
Lynn A. Stang                                 
Sr. Dir. - Regulatory & Gov'Tal Affairs       
INTRADO COMMUNICATIONS, INC.                  
1601 DRY CREEK DRIVE                          
LONGMONT CA 80503                             
(720) 494-6172                                
lynn.stang@intrado.com                        
For: Intrado Communications, Inc.                                                              
____________________________________________ 
 
James Mctarnaghan                             
PERKINS COIE LLP                              
505 HOWARD STREET, STE. 1000                  
SAN FRANCISCO CA 94105                        
(415) 344-7007                                
JMcTarnaghan@PerkinsCoie.com                  
For: Charter Fiberlink, CA-CCO, LLC                                                        
____________________________________________ 
 
James W. Mctarnaghan                          
Attorney                                      
PERKINS COIE LLP                              
505 HOWARD STREET, STE. 1000                  
SAN FRANCISCO CA 94105                        
(415) 344-7007                                
JMcTarnaghan@PerkinsCoie.com                  
For: Time Warner Cable Information Services (CA)                                   
____________________________________________ 
 

Christine Mailloux                            
Staff Attorney                                
THE UTILITY REFORM NETWORK                    
785 MARKET STREET, STE. 1400                  
SAN FRANCISCO CA 94103                        
(858) 558-7930                                
CMailloux@turn.org                            
For: The Utility Reform Network                                                                
____________________________________________ 
 
Jesus G. Roman                                
VERIZON                                       
15505 SAND CANYON AVE. D201                   
IRVINE CA 92618                               
(949) 286-7202                                
jesus.g.roman@verizon.com                     
For: Verizon California, Inc. (Contel, GTE and MCI Metro Access)          
____________________________________________ 
 
********** STATE EMPLOYEE ***********  
 
Marna Anning                                  
Office of Ratepayer Advocates                 
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1742                                
ma7@cpuc.ca.gov                               
 
James Tang                                    
Consumer Protection & Enforcement             
CALIFORNIA PUBLIC UTILITIES COMMISSION        
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 703-1970                                
jgt@cpuc.ca.gov                               
 
Michael Colvin                                
CPUC - EXEC                                   
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 355-5484                                
michael.colvin@cpuc.ca.gov                    
 
Adam Clark                                    
CPUC - ORA                                    
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 703-5212                                
adam.clark@cpuc.ca.gov                        
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Chris Ungson                                  
CPUC - ORA                                    
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 703-2574                                
chris.ungson@cpuc.ca.gov                      
 
Kevin Feizi                                   
Energy Division                               
RM. 115                                       
770 L Street, Suite 1250                      
Sacramento CA 95814                           
(916) 928-2276                                
kef@cpuc.ca.gov                               
 
Jeff Kasmar                                   
Consumer Protection and Enforcement Division  
RM. 2-E                                       
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2506                                
jk2@cpuc.ca.gov                               
 
Kimberly Lippi                                
Legal Division                                
RM. 5001                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-5822                                
kjl@cpuc.ca.gov                               
 
Richard Maniscalco                            
Communications Division                       
AREA 3-E                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2005                                
rcm@cpuc.ca.gov                               
 
Robert Mason                                  
Administrative Law Judge Division             
RM. 5107                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1470                                
rim@cpuc.ca.gov                               
 
Michael Minkus                                
Executive Division                            
770 L Street, Suite 1250                      
Sacramento CA 95814                           
(916) 324-5945                                
min@cpuc.ca.gov                               
 
 

Cody Naylor                                   
Consumer Protection and Enforcement Division  
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-4372                                
cn1@cpuc.ca.gov                               
 
Elizabeth Podolinsky                          
Executive Division                            
RM. 5306                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-3201                                
pod@cpuc.ca.gov                               
 
Felix Robles                                  
Communications Division                       
RM. 3-E                                       
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2801                                
fvr@cpuc.ca.gov                               
 
********* INFORMATION ONLY **********  
 
Elizabeth Hansen                              
Area Manager                                  
AT&T                                          
525 MARKET STREET, 19TH FLOOR NO. 32          
SAN FRANCISCO CA 94105                        
(415) 778-1479                                
eh2726@att.com                                
 
Eric Batongbacal                              
Exe. Dir. - Regulatory Relations              
AT&T CALIFORNIA                               
525 MARKET ST., RM 1944                       
SAN FRANCISCO CA 94105                        
(415) 778-1299                                
eb1642@att.com                                
 
Vince Rosenthal                               
Director, National Regulatory                 
AT&T CALIFORNIA, INC.                         
EMAIL ONLY                                    
EMAIL ONLY IL 00000                           
(312) 551-9043                                
jr2762@att.com                                
For: AT&T California, Inc.                                                                          
____________________________________________ 
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Hugh Osborne                                  
AT&T SERVICES, INC.                           
525 MARKET ST., 20TH FLOOR                    
SAN FRANCISCO CA 94105                        
(415) 778-1490                                
ho2913@att.com                                
 
Tom Selhorst                                  
Senior Paralegal                              
AT&T SERVICES, INC.                           
2150 WEBSTER STREET, 8TH FLOOR                
OAKLALND CA 94612                             
(510) 645-0645                                
thomas.selhorst@att.com                       
 
Melissa Slawson                               
General Counsel                               
BLUE JAY WIRELESS, LLC                        
4240 INTERNATIONAL PKWY, SUITE 140            
CARROLLTON TX 75007                           
(972) 788-8815                                
mslawson@bluejaywireless.com                  
 
Linda C. Stinar                               
Dir - Regulatory Affairs                      
CENTURYLINK                                   
6700 VIA AUSTI PARKWAY                        
LAS VEGAS NV 89119                            
(702) 244-7318                                
linda.c.stinar@centurylink.com                
 
Carmel J. Angelo                              
County Executive Officer                      
COUNTY OF MENDOCINO                           
501 LOW GAP ROAD, NO. 1010                    
UKIAH CA 95482                                
(707) 463-4441                                
AngeloC@co.mendocino.ca.us                    
 
Suzanne Toller                                
DAVIS WRIGHT TREMAINE LLP                     
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
suzannetoller@dwt.com                         
 
Tajma Rahimic                                 
DAVIS WRIGHT TREMAINE LLP                     
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 276-6500                                
TajmaRahimic@dwt.com                          
 
 

Zeb Zankel                                    
DAVIS WRIGHT TREMAINE LLP                     
505 MONTGOMERY STREET, STE. 800               
SAN FRANCISCO CA 94111                        
(415) 276-6651                                
zebzankel@dwt.com                             
 
DAVIS WRIGHT TREMAINE, LLP                    
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
dwtcpucdockets@dwt.com                        
 
Jane Whang                                    
DAVIS WRIGHT TREMAINE, LLP                    
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 276-6500                                
janewhang@dwt.com                             
 
Kennard B. Woods                              
Attorney                                      
FRIEND, HUDAK & HARRIS, LLP                   
THREE RAVINIA DRIVE, SUITE. 1700              
ATLANTA GA 30346-2131                         
(770) 399-9500                                
kwoods@fh2.com                                
 
Jean Hawley                                   
FRIEND, HUDAK& HARRIS, LLP                    
3 RAVINIA DRIVE, SUITE. 1700                  
ATLANTA GA 30346-2131                         
(770) 399-9500                                
JHawley@fh2.com                               
 
Charles Carrathers, Iii                       
FRONTIER CALIFORNIA INC.                      
2535 W. HILLCREST DRIVE                       
THOUSAND OAKS CA 91320                        
(805) 375-4374                                
Chuck.Carrathers@ftr.com                      
 
Charlie Born                                  
Manager                                       
FRONTIER COMM. OF AMERICA, INC. (5429)        
9260 E. STOCKTON BLVD.                        
ELK GROVE CA 95624                            
(916) 686-3570                                
Charlie.Born@ftr.com                          
 
Jacqueline Kinney                             
FRONTIER COMMUNICATIONS                       
1201 K STREET, SUITE 1980                     
SACRAMENTO CA 95814                           
(916) 441-3531                                
Jacqueline.Kinney@ftr.com                     
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Robert W. Mccausland                          
Vp, Regulatory And Govn'T Affairs             
HYPERCUBE TELECOM. LLC                        
3200 W. PLEASANT RUN ROAD, STE. 300           
LANCASTER TX 75146-1086                       
(469) 727-1640                                
Robert.McCausland@h3net.com                   
 
Douglas Denney                                
Vice President, Cost & Policy                 
INTEGRA                                       
18110 SE 34TH ST., BLDG. ONE, STE. 100        
VANCOUVER WA 98683                            
(360) 588-4318                                
dkdenney@integratelecom.com                   
 
Richard H. Levin                              
Attorney At Law                               
309 SOUTH MAIN STREET/PO BOX 240              
SEBASTOPOL CA 95473-0240                      
(707) 824-0440                                
rl@comrl.com                                  
 
Igor Grinberg                                 
PACIFIC GAS AND ELECTRIC COMPANY              
REGULATORY AFFAIRS                            
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 973-8580                                
IXG8@pge.com                                  
 
PERKINS COIE LLP                              
505 HOWARD STREET, STE. 1000                  
SAN FRANCISCO CA 94105                        
(415) 344-7000                                
CPUC.ServiceList@PerkinsCoie.com              
 
Ashley Salas                                  
Attorney                                      
THE UTILITY REFORM NETWORK                    
785 MAREKT ST., NO. 1400                      
SAN FRANCISCO CA 94103                        
(415) 929-8876                                
ASalas@turn.org                               
 
Regina Costa                                  
Telecom Research Dir.                         
THE UTILITY REFORM NETWORK                    
785 MARKET ST., STE. 1400                     
SAN FRANCISCO CA 94103                        
(415) 929-8876 X312                           
Rcosta@turn.org                               
 
 

Margaret L. Tobias                            
TOBIAS LAW OFFICE                             
460 PENNSYLVANIA AVE                          
SAN FRANCISCO CA 94107                        
(415) 641-7833                                
marg@tobiaslo.com                             
 
 

 


